
 

 

Re: Brighton Deliveroo drivers 

 

7 February, 2017 

 

Dear Will Shu, CEO of Deliveroo, 

I am writing you in my capacity as General Secretary of the Independent Workers’ Union of Great Britain 

(IWGB), the trade union which represents a consistently growing proportion of dissatisfied Deliveroo 

drivers.  As you know we currently have litigation pending against your company in order to obtain trade 

union recognition and in order to overturn your bogus classification of the people who work for you as 

“independent contractors”.  However, on this occasion, I am writing you about your Brighton Deliveroo 

drivers who on Saturday night decided to unionise with the IWGB. 

Among other concerns your Brighton riders are demanding higher pay and more work.  More specifically 

they are demanding that you increase the measly £4 per drop fee just £1 to £5 per drop and they are 

demanding that you freeze recruitment in order for your current workers to have more jobs.  I am sure 

you would agree that these demands are both extremely modest and reasonable.  Even more so 

considering that you have been unlawfully depriving them of the employment rights to which they are 

legally entitled such as holiday pay.  It is for this reason that we are offering you a two week grace period 

to come to the negotiating table and work out a deal with us.  However, if we do not come to a satisfactory 

arrangement on the Brighton issues by close of play on 21 February, 2017 then we will launch a campaign 

in Brighton.  The campaign may include among other things: 

1. Leafletting and contacting your restaurant clients in Brighton; 

2. Producing YouTube videos about your exploitative practices; 

3. Protests; 

4. Strikes; 

5. Using Facebook, twitter, and other social media to expose your exploitative labour practices; 

6. Securing support from politicians, political parties, local trade unions, and other campaign groups 

that agree with the principle of fair wages; 

7. Securing as much press coverage of your abhorrent employment practices as possible. 

Now whilst considering our offer to negotiate you might want to bear in mind the following: 



1. You to date have not faced a campaign by the IWGB.  You have merely received a few emails from 

our supporters and are currently defending yourselves in litigation we have initiated.  An IWGB 

campaign is very different from anything we have done with Deliveroo to date and if you want to 

get more of a sense of how IWGB campaigns pan out you might want to peruse the union website 

(iwgb.org.uk). 

2. As you will no doubt be aware public opinion of employers like Deliveroo is low and falling.  When 

you lose the employment status point in the courts this opinion will take another inevitable hit.  

Purely from a profit-seeking business self-interest point of view it may be worthwhile to try and 

nip some of this in the bud before you get to the point of no return.  Avoiding a long and drawn 

out public campaign by negotiating with the union that your workers have chosen to represent 

them would be a good first step. 

3. This campaign is restricted to Brighton only.  And if an acceptable outcome is reached for Brighton 

riders the campaign will be called off (or won’t begin in the first place). 

4. The people leading this campaign will be your Brighton riders.  They are the ones that if you fail 

to negotiate will be seen on YouTube videos and in press interviews.  Being the anti-union 

exploitative employer that you are, you will no doubt be tempted to punish them for this.  

However unless you want an even bigger public backlash then you will already get and want to 

incur even more litigation in the courts, I would strongly advise you to resist the temptation. 

Thank you very much in advance for your attention on this matter.  I look forward to hearing from you. 

 

Kind regards, 

Dr. Jason Moyer-Lee 
General Secretary 
IWGB 
 

 


